[punoxenue K TOroBopy 00 OKa3aHUH
yenyr cBsizu OO0 «TCCx» S

BcTynaet B Aéﬁ?f@l{]ie}ﬁﬂj.bﬁ.ZOlGr.
Mpwukas Ne04 ot 07.06.2016r.

VYemyru cBsa3u okassiBatorcs OO0 «TCCy», uMeHyeMBbIM B fanbHelmeM «OnepaTopy.
[Topsanok okazanus ycayr cBsizu OO0 «TCC

1. OO0uume noJoXeHus.

1.1. HacTosmuii mopsimok oka3aHus yCIyT cBs3u (ganee — [lopsaok) sBisieTcs HeoTbeMIIeMol 9acThio JJoroBopa 06 oka3zaHun
yearyr cBszu OO0 «TCCy» (manee - JJoroop).

1.2. loroBop u Ilopsnok perynmupyroT oTHomIEeHUs Mexxy OmnepaTropoM n AOGOHEHTOM IpH okazaHuu OmepaTopoMm yCIyr
cBs3u. Onepatop 1 AGOHEHT COBMECTHO MMEHYIOTCS «CTOPOHBI», a KaXKABIH IO OTAEIBHOCTH — «CTOpOHAY.

1.3. B cootBercTBHM ¢ ycnoBusiMu JloroBopa Omeparop OKa3bIBAaeT TENEMAaTHUECKHE YCIYTH CBSI3M, YCIYTH MECTHOM
Tesie()OHHOM CBSI3H, YCITYTH CBS3U AJIsI 1ieNel KabesbHOTo Benanust (1ajnee — Y ciryru), a AGOHEHT OIIauMBaeT Ha YCIOBUIX
Jlorosopa oxkasaHHbIE YCIYI'H CBSI3U.

1.4. Ycnyru oka3siBaloTCs Ha OCHOBaHUH JloroBopa, 3akiogaeMoro Mexay Oneparopom u AbonentoM. [IpaBa u 00s13aHHOCTH
cTopoH J/[oroBopa He MOTYT IlepeaBaThCs IPyTUM JIUIAM HHa4Ye KaK B IOPsIKE, yCTAHOBJICHHOM 3aKOHOAaTeIbCTBOM PO
unu JloroBopom.

1.5. YcnoBust  JloroBopa ycraHaBinuBaioTcss OmneparopoM  CaMOCTOSITETBHO B COOTBETCTBUHM C  JICHCTBYIOIIUM
3aKOHOJATeNbCTBOM P® u BhimanHeIME Oneparopy JIMIECH3WSMH Ha IIPEAOCTaBICHHE TEIEMAaTHYECKUX YCIYT, YCIyT
MECTHOH TeIe)OHHOM CBSI3M U YCIIYT CBSI3U [UIS IIENEH KaOEeIbHOTO BEIaHNUSI.

1.6. Caiit Omeparopa — pecypc Omeparopa B cetit IHTepHET 1o agpecy WWW.tSs47.ru.

1.7. loroBop (¢ mpHUI0KEHUAMH) BCTYIIACT B CHILY C JaThl HOATIMCAHUS OaHKa JloroBopa CTOPOHAMH U ACHCTBYET B TCUCHHE
HEOIpEeIeICHHOTO CPOKa, eciii AGOHEHT He yKaxkeT B Oianke JloroBopa MHOHM cpok neiicTeus JloroBopa.

1.8. brnank JloroBopa, a Takke yCJIOBHS M MOPSIOK OKa3aHMs YCIYT CBSI3H, MOPSJOK MOJKIIOYEHHS YCIIyT, pa3MelleHHbIe Ha
caiite Onepatopa u B «JlugHom xabuneTe», TapudHbie IaHbl, BHIOpaHHbIe AGOHEHTOM, COCTABIISIOT eUHbIH JloroBop
Mex 1y OniepatopoM 1 AGOHEHTOM.

1.9. B cootBetcTBHH o cT. 6. DepepanbpHoro 3akoHa «O nepcoHaNbHBIX AaHHBIX» OnepaTop B IEPHUO]] C MOMEHTA 3aKIIF0UEHHS
JloroBopa u 0 CPOKOB, YCTaHOBJICHHBIX HOPMAaTUBHBIMHU JOKYMEHTaMH, B Te4eHHE KOTOphIX Omeparop 00g3aH XpaHUTh
nHpopmanuio 06 AGOHEHTe M OKa3aHHBIX Yciyrax, o0pabaTbiBaeT JaHHbIe AOOHEHTa C MOMOIIBIO CBOUX MPOTrPaMMHO-
anmapaTHbIX cpeacTB. Ilox 06paboTKON MEepCOHANBHBIX JTAaHHBIX MOHUMAIOTCS IEHCTBHSA (ONEpaIuy) ¢ NepCcoOHaIbHBIMU
JaHHBIMM, BKJIOYas cOOp, CHCTEeMaTH3allMi0, HAKOIUIEHHE, XpaHEHHe, yTOuHeHHe (OOHOBIEHHE, W3MEHEHHE),
UCIIONIb30BAHME, pACIpOCTpaHeHHe (B TOM 4YHCIe Iepenady), oOe3MuMBaHWE, OJIOKMPOBAHHE W YHHYTOXXCHHUE
MIePCOHAIBHBIX JaHHBIX.

2. CocTaB OKa3bIBAEMBIX YCIIYT.

2.1. B coorBercTBHM ¢ BbAaHHBIMH Omneparopy JuneH3usMu, JloroBopom, HactosmmM [lopsinkoM, 3asBkoii AOoHeHTa M
BEIOpaHHBEIM AOGoHEeHTOM Tapu(HBIM IUIAHOM, SBISIONIIMHUCS HEOTBEMJIEMBIMH dYacTsaMmu JloroBopa, HOpMaMu
JefcTByroMero 3akonoaarenscTea PO, Oneparop okazpiBaeT AGOHEHTY:

- TeJIEMaTHYECKHE YCIYTH CBA3U
- YCIIYTH MECTHOU Tene(OHHOU CBSI3U
- YCITYTH CBS3M JUIA IieJieil KaOeIbHOTO BeIIaHusl.

2.2. TeneMaTH4YeCKHUE YCIIyTH CBSI3U - 3aKJIFOYAIOTCS B IIPEIOCTaBIeHU AGOHEHTY ocTyna K ceti MHTepHeT o aDOHEHTCKOM
JIMHUM JI0CTYTIa B TIOMeleHnn AGOHEHTa C HCII0JIb30BaHNEM TEXHOJIOTHH, YKa3aHHOW B OyiaHke J[oroBopa, ¥ BKIIIOYAIOT B
ceOst:

- TeJIEKOMMYHUKAIIUOHHBIN JOCTYN K ceTH cBs3u Oneparopa U nepegada JaHHBIX N0 cetd Oneparopa B COOTBETCTBUU C
TEXHHYECKUMHU TTapaMeTpaMy, YKa3aHHBIMH Ha caiire Oneparopa k J[oroBopy, B TOM 4uciie IPeIOCTABICHUE HA MIEPHO
TIOJIb30BaHUs Y CIlyraMy ¥ PU HAIMYNU TEXHHYECKOI BO3MOXKHOCTH UCIIOIb30BaHMs pecypcoB ceti Oneparopa (o0Ommit
(dopyM, TOCTYTI K OOIINM UTPOBBIM CEpBEPaM);

- TEJICKOMMYHHUKAIIMOHHBIN JOCTYI K CeTH MIHTEpHET Ha CKOPOCTSIX, ONPE/ICICHHBIX YCIOBUSIMU BEIOpaHHOTO AGOHEHTOM
Tapudnoro mrana;

- BBIJICJICHHE Ha [IEPHOJ MTOJIb30BaHMA Y CIIyraMH YHHKaJIbHOTO MIMEHH MTOJIb30BATENSI M MApoIs (Hajee — «Y YeTHas 3aIiChy
nid id (MaeHTUGUKAHOHHBIA HOMEP)) VIS JOCTYTa K Y ciIyram;

- IPEIOCTAaBICHNE Ha IMEPHOA IONB30BaHUs YCIyraMH MEPCOHAIBHOTO JOCTYNa K CIEIManbHOMY paszeny Ha Caifte
OmnepaTopa, MocpescTBOM KOTOPOro AOOHEHT MOXKET MOJY4HUTh NEPCOHAIBHBIN OCTYI K YIPaBJICHHIO Y cIyramu (Janee
— «JInuHbI1 KaOUHETY);
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MIPEAOCTABICHNUE JIOMOMHUTENBHBIX YCIYT IO IHCBMEHHOMY 3asBICHHI0O AOOHEHTa WM IO 3asABKE UYEPE3 CUCTEMY
ynpasneHust Yciayramu B JIndHOM KaOHHETE ocymecTBisieTcs no Tapudam Omeparopa U MpH HATHYHN TEXHUIECKOU
BO3MOXKHOCTH.

VYemyru cBsi3u s 1ennei KabelIbHOTO BEIaHus - YCIIyra U(poBOro TeJIeBUACHHS 3aKIF0YaeTCs B JOCTYIIE K IPOCMOTPY
TEJICBU3HOHHBIX KaHAJIOB, (QUIBMOB, KIIUIIOB U IPYTOrO poJia KOHTEHTA, TPAHCIUPYEMOTO B PEXKUME PEaIbHOrO BPEMEHH,
JIOCTYITHOTO 10 3aKa3y, U BKIIOUAeT B cebs:

- TEJIGKOMMYHUKAIIMOHHBIH 0CcTyn K cetn Oneparopa, IpeJoCTaBIeHIE B TOCTOSHHOE 10JIb30BaHHE a0OHEHTCKOI JIMHUN
U JIOCTaBKY CHUTHaJIa TEJICTIPOrPaMMBI JI0 MOJIb30BATEIBLCKOT0 (OKOHEYHOr0) 000pya0BaHusi AOOHEHTa,

- BBIJICJICHUE Ha MIEPHO/ NOJIb30BaHUs Y CIIYroil yd4eTHOH 3anucH (JIoruHa/mapodst) st gocryna K «JImunomy Kadunety»;
- BO3MOXXHOCTh TPOCMOTpA TEIEBH3MOHHBIX IH(POBBIX KaHAJIOB B cTaHAapTHOM paspemeHnu (SDTV), a Taxxke
TEJIEBH3UOHHBIX IU(PPOBHIX KaHaioB BbIcokoi detkocTu (HDTV) B pexmmMe peaabHOro BPEMEHH B COOTBETCTBHUHU C
ycroBusiMH BeIOpaHHOTO AGoHeHTOM Tapudnoro miana.

IlepeueHp TENEBU3MOHHBIX KAHAJIOB, HOCTYIHBIX AOOHEHTY, ONPENENACTCS] BHIOPAHHBIM TapH(HBIM IIJIAHOM, KOTOPBIH
yka3biBaeTcs B JloroBope.

Yciryrun MecTHOU Tene()OHHOM CBS3H - 3aKIIIOYAIOTCS B MIPEIOCTAaBICHUN AOOHEHTY JOCTYIIA K YCIIyraM BHYTPHU30HOBO,
MEXAYTOPOIHON M MEXKAYHAPOAHOHN Tee()OHHOM CBSI3H, ¥ BKIIOYAET B ceOs:

- IOCTyTIa K CETH MeCTHOMH TenedonHol cBsa3u OnepaTopa;

- IOCTyMa K yciIyram TeneoHHOI CBs3y,

- mpepoctaBieHrHe AOOHEHTY BO3MOXKHOCTH BbI30Ba SKCTPEHHBIX ONEPATHBHBIX CIIYy)KO OECIIATHO M KPYIJIOCYTOYHO
MOCPECTBOM Habopa HoMepa (HOMEPOB), SMHOTO Ha Beei Tepputopuu Poccuiickoit denepanuu jisi COOTBETCTBYHOIICH
cirykObI (cityx0): 1) ciyx0a mo>xapHO# oxpassbl; 2) ciiyx0a pearnpoBaHUsi B Upe3BbIYANHHBIX CHUTyalUsX; 3) ciryx0a
MIHIUY; 4) ciryx0a CKOpoi MEeIUIMHCKOW IOMOIIH; 5) aBapuifHas ciryk0a ra3oBoii cety; 6) ciyx0a «AHTHTEPPOPY.
HNudpopmanus 06 yciayrax mybmukyercs Ha Caiite Omeparopa. B pamkax mpemoctaBieHus yciyr cBs3u AOOHEHTY
MIPEOCTAaBIISICTCS BO3MOXHOCTh JocTynma K «JImuHomMy kaOmHery» (cmenmanbHbIi paszgen Ha Caiire Omepatopa,
MIOCPEACTBOM KOTOPOro AGOHEHT MOXKET MOJIyYHTh EPCOHAIBHBIN OCTYTI K YIPABICHUIO Y CIIyraMu): IpH 3ToM AOOHEHT
00s13yeTcs CHCTEMaTHIeCcKH OTCIIeKUBATh HHPOpManuio, pazmenienHyto OneparopoM B «JInaHoM kabunete» 1 Ha CaiiTe.
[paBuia mosp3oBanus «JInuHbIM KabuHETOM» pasmernieHsl Ha Caitre Oneparopa.

Hoctyn k JInuHOMy KaOMHETY BO3MOXKEH TOJIBKO NPH Hanuduu y AOoHeHTa JnocTyna K cetu MHTeprer. JocTyn k cetn
WHTtepHeT MOXkeT ObITh OpraHu30oBaH kKak OnepaTopoM B paMKax yCIIyT, TaK M IPYTUM OIIEPaTOPOM YCIIYT CBS3H.

VYcenyry, ykazaHHBIE BBIIIE, MOTYT COINPOBOXKAATHCS MPEAOCTABICHUEM HHBIX YCIYr - JOMOJHUTENIbHBIE YCIYTH.
JononautensHele yenyru (manee — «JlONONMHUTENBHBIE YCIYTM») M HMHBIE YCIYTH, TEXHOJOTHYECKH HEpa3phIBHO
CBSA3aHHBIE ¢ Y CIIyraMy M HallpaBJIeHHbIE HA TIOBBIIICHNE UX IIOTPEOUTENBECKON IIEHHOCTH, OKa3bIBatoTCst OmepaTopom Hin
TPETHUMH JINI[AMH, UMEIOLMMH TIPaBO Ha OKa3aHWE COOTBETCTBYIOIIUX YCIIYT, M OIUIauMBaroTCsi AGOHEHTOM B IOPSIIIKE,
MIPEAYCMOTPEHHOM HACTOSIIIMM JIOrOBOpOM, JAOTOBOPOM C TPETHUM JIMIIOM W TOPSIKOM HPEIOCTaBICHUS M OIUIATHI
COOTBETCTBYIOIINX YCIYT.

Wudopmanns o JlononHUTENBHBIX YCIIyrax pazmeniaercs OnepaTopoM WM TPETbUMH JIMIAMH B BHJIE ITyOIHIHONH 0epThI
B cetn MuTepHer Ha Calite OnepaTopa WM TPEThUX JIMI, WIN B PEKIAMHBIX MaTepHanax O JAaHHBIX JlOTOJHUTEIBHBIX
ycnyrax. [Ipeioxenne MoXXeT JOBOAUTHCA 10 AGOHEHTa B KauecTBe IPEIUIOKEHHS JIenaTh odepTy. AGOHEHT, 3aKa3bIBast
JIOTIOJTHUTENBHYIO YCIYTY, COTJIaliaeTcs C NpaBUiIaMu oka3aHus JJ0NOoNMHUTENBHBIX YCIIYT U IPABUJIaMH UX TapU(pHUKALUH
1 BBIpaKaeT COIJIaCHe MOJYyYHTh JaHHBIE J|OTIOHUTENIBHBIE YCIIYTH U OIJIATUTH HX.

Iopsimox mocTyma, MOAKIIOYEHHUS W MOJB30BAHMSA YCIIyraMH M JOTOJHUTENBHBIMU Y clyraMu pa3mermaerca Ha Caiite
Omneparopa.

Wnentudukaims AOOHeHTa © cpeiactBa B3aumojeictBus ¢ Omnepatopom. Wpentudukaropamu AOOHEHTA,
3aKperuIIeMbIMH 32 AGOHEHTOM B ceTH cBsi3u Oreparopa, SBIAIOTCS YHUKIFHOE UMS MOJIb30BaTelIs ¥ Mapoiib (Y4yeTHas
3anuch win id) yHUKaJIbHBIH NepcoHaIbHBIN JIMIEeBol cuer, agpec yCTaHOBKM aOOHEHTCKOrO O0OpYMOBaHUS M Jp.,
UCTIONIb3yEMBIE 10 OTAEIBHOCTH WIIM COBMECTHO B COOTBETCTBHUHM ¢ npasmiamu Oneparopa. Unentudukaropsl AGoHEeHTa
UCTIONB3YIOTCS TPH N3MEHEHHUH NIepeyHs Y CIIyT, OKa3bIBaeMbIX AGOHEHTY, HH(OPMAIIMOHHO-CIIPAaBOYHOM 00CITYKHBaHHH,
IIpU OIUIaTe YCIYT U B MHBIX CIy4YasX, IpeaycMOTpeHHbIX TlopsakoM oka3aHus yciyr U goctyna k HUM 1 Onepatopom
IIPY OKa3aHWHU OTJIENBHBIX Ycuyr. B ciyuasx, onpenenennsix OneparopoM, AGOHEHT MMEET BO3MOXHOCTb BHOCHUTD
M3MEHEeHHs B HaOOp Y CIIyT, a TakkKe U3MEHSTh APYTHE yCcIoBHsA JJoroBopa ¢ MOMOIIBIO TEXHUUECKUX W/MITH 3JIEKTPOHHBIX
CPEeICTB M JPYTUMH cHoco0amMHM C HCHoib30BaHHeM MneHtndukatopoB (Koa0B, mapoield W HWHBIX CPEACTB),
MTOJITBEPIKIAIOIINX, YTO PACTIOPSDKEHHUE JaHO AOOHEHTOM.

3. TlpaBa u 00s3aHHOCTH OTEpaTopa.

Omneparop o0s13yercs npeaocTaBiiaTh AGoHeHTy Yciyru 24 (1BaaaTh 4eThIpe) yaca B CYTKH, 7 (CEMb) THEH B HEJEIIO B
COOTBETCTBUU C 3aKOHOJATENIbCTBOM P®, nmunen3usmu u JJorosopom.

Omnepartop rapaHTHPYET COOTBETCTBHE KAUECTBCHHBIX IIOKa3areleldl YCIyr CTaHJapTaM M TEXHUYECKHM HOpMam,
YCTaHOBJICHHBIM YIIOJIHOMOYEHHBIMU rOCYIapCTBEHHBIME OpranaMu PD, B pamkax cBoei ceTH.

Omnepatop ocTaBisIeT 3a cO00Il MPaBO MPEePhIBaTh MPEAOCTABICHHE Y CIIYT JUIS IUTAHOBOTO OOCITY)KUBaHUSI CPEJICTB CBSI3U
1 000pYIOBaHUs, UCIIOIB3YEMOTO ISl IIPEAOCTABICHUS Y CIyT, B TOM YHCJe, B paboune aHu. Takue ciiydyau HE OymyT
CUYHTAThCS TIEPEPHIBAMU B IIPEAOCTABICHHUU Y CIIyT, eciii OnepaTop COOTBETCTBCHHO YBEJOMUT AOOHEHTA 3a 24 (IBaaLaTh
YeThIpe) Yaca O TUIAHUPYEMOM OOCITy>KHBaHHUHY ITyTeM pa3MelleHns o0bsBIeHUs Ha caiite Oneparopa.

Omneparop BIpaBe U3MEHATH TapU(BI U (MIIH) BHOCUTH U3MEHEHUS B TapU(HBIC TUTAHBI HA Y CIIYTH, B TOM YHUCIIE U3MEHSATh
YCIIOBHSL, CPOKH M CHCTEMY OIUIATHI, M3BeCTHB AOOHEHTa He mo3aHee dyeM 3a 10 gHeif 10 BCTYIUICHHUS B CHILY YKa3aHHBIX
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M3MEHEHHH ITyTeM pa3MEIIeHHsI COOTBETCTBYIomeH nHpopmanyu Ha Caiite OmnepaTopa ¥ HanpaBICHHEM YBEIOMIICHHS
niocpenctTBoM CMC-cooOmieHus Win depe3 yKkazaHHbIH AOOHEHTOM apec HIEKTPOHHOH MOYTHI.

Omneparop o0s3yercs exxeaaeBHo ¢ 9:00 1o 22:00 oka3piBaTh AGOHEHTY HH()OPMAITMOHHO-CIIPABOYHBIC YCITYTH, CBSI3aHHBIC
C OKa3aHueM Y CiIyT.

OmnepaTop 00s13aH COOTIOIATh CPOKH M MOPSIOK YCTPAHEHUS! HEUCIIPABHOCTEH, MPEMSITCTBYIOIINX MOJIB30BAHUIO YCIIyTaMy
CBSI3U:

- orepaTop 00s3yeTcsl YCTPaHATh HEUCIIPAaBHOCTH, MPETSTCTBYIOLIHNE MOJIb30BAHUIO YCIYTaMH CBSI3H, B CPOK 10 3 (Tpex)
paboumx maHel ¢ naThl MpUHTHS 3a1Bku OnepaTopoM, €ciiv HHOE He YCTaHOBJIEHO 3aKOHOJIATEILCTBOM;

- B ClIy4ae eCJIU I0 XapaKkTepy HMOBPEXK/ICHUS CETH CBSI3U HEHCIPABHOCTH HE MOTYT OBITh YCTPaHEHbI B yCTAHOBJICHHBIN
CPOK, B TOM YHCJE, €CJIM MOBPEXKICHNS BBI3BAHBI JCHCTBUSMHU TPETHHX JIMI (aKThl BaHAAIN3MA, KPaXKH, WHAs IOp4Ya
nmymiectBa Omeparopa cBs3u), Omeparop CBsI3M yCTpaHAET HEUCIPABHOCTH B cpok a0 30 (Tpuamarn) pabouux AHEH
MIpeABapUTEIbHBIM yBeOMICHHEM AOOHEHTa (TeIe()OHHBIM 3BOHKOM, CMC PAacCBUIKOM, 3JIEKTPOHHBIM COOOIIEHHEM Ha
04Ty, TNO0 UHBIM CTIOCOOOM 10 BEIOOPY Omepartopa);

- B OTJAGNBHBIX CIydasX, NPH KPYIHBIX MAacIITaOHBIX aBapUsIX, CPOKM YCTPAaHEHUs] HEUCIPABHOCTEH OMPENEISIOTCS
OmepaTopoM OTAETHHO C IPEABAPUTEIHHBIM yBEAOMICHNEM AOOHEHTA.

OmepaTop He OTBEYAET 3a HapyLICHUE CPOKOB YCTPAHEHHUSI HEUCTIPABHOCTEH BCIIEICTBUE OOCTOSITENBLCTB HETIPEO10IUMON
CUJIBI, B TOM YHCIIe CTUXWIHBIE OEJICTBHUS, IOTOJHBIC YCIOBHUS, MCKIIOYAIOUIME MPOM3BOJICTBO PadOT, MpPEAITUCAHUS
TOCY/IapCTBEHHBIX OPraHOB, 3alpeIlaroliX MPOU3BOJICTBO PadOT, a TaKXKe B Clydae HE MpepocTaBieHUs] AOOHEHTOM
A0CTYyINa B MOMEIICHUA [JII YCTPpAaHCHUA HCUCIIPABHOCTU I/I/I/IJ'II/I IpHU UHBIX O6CTOHT€J’II)CTB8X, 3aBUCAIIIUX OT A6OHCHTa,
KOTOpPBIE MOTYT MOBJIEYb 32 OO0 HEBO3MOXHOCTh BBINOIHEHHS paboT B CPOK.

Omnepatop 00s13yeTcst Ha3HAYaTh MO COTJIACOBAaHMIO ¢ AOOHEHTOM HOBBIW CPOK MCHOJIHEHHS YCIIYT, €CIIH HeCOOIoIeHHEe
cpoka ObUT0 00YCIIOBIEHO 0OCTOATENHCTBAMH HETIPEOI0TUMON CHIIBL.

He sBistroTcst mepepbIBaMu B IIPEAOCTaBICHUN Y CIIYT U HE MOJUIEKAT KaKoi-T100 KOMIEeHcanuy co cTopoHsl Oneparopa
ClTy4yad, KOT/ja IIepephIBEI BBI3BAHBI HEMONAIKaMHU B 000pyoBaHNN AOOHEHTA U TPETHUX JIHIL.

OmepaTop He HECeT OTBETCTBEHHOCTD 32 YIYIIEHHYIO BEHITOAY AOOHEHTA.

OmepaTop BrpaBe MPHOCTAHOBHUTH MpeaocTaBieHne Yciayr AGOHEHTY B Mopsiake, onpeneneHHoM [IpaBmiamMu oka3aHus
YCIYT CBSI3H, JEHCTBYIOIIUM 3aKOHOJATEILCTBOM W/MIM HACTOSIIUM J[OroBOpOM, B ciydasx HapymeHus AOOHEHTOM
TpeboBanuii JloroBopa u AEHCTBYIONIEr0 3aKOHOIaTEIbCTBA, & TAK)KE B CiIyyae HapylieHuss AOOHEHTOM CpPOKa M TOpsaKa
or1athl Yciyr (BO30OHOBJICHUE OKa3aHUsl Y CIyT MPOU3BOIUTCS MOCIIE OJHOTO YCTPaHEHHU sl HAPYIICHHH).
[IpuocTaHoBICHHE TPEAOCTABICHUS Y CIyr HE OCBOOOXKIacT AOOHEHTa OT BO3MeleHHs YOBITKOB OmnepaTopy B BHIC
MIPUYUTAIOIINXCS TIaTeXei 3a YCIyry, B T.4. IJIaThl 32 MPEJIOCTaBICHHOE B T0JIb30BaHKE 000pYIOBaHKE, 110 [IEHAM U
Tapudam, ycranoBieHHbIX OTiepaTopoM, 3a BeCh IIEPHO IPUOCTAHOBJIICHNS OKa3aHUs Y CIyT 1Mo BUHE AOOHEHTa.

B mepuon BpemenHoro mpuoctaHoBieHus OmepaTopoM OKazaHHWs YCIyr CBsi3M aOOHEHTCKas IUlaTa HAdUCISeTCs B
cOOTBeTCTBUH C felcTBytomumu Tapudamu OnepaTopa BILIOTH 10 Mpekparienus Jlorosopa.

4. Tlpaa u o0s3aHHOCTH AOOHEHTA.

B ciryuae BO3HMKHOBEHHS aBapUIHBIX CUTYalni, HEYAOBJIECTBOPUTEIHHOTO KaueCTBA MU TIEPEPHIBOB B IIPEJOCTABICHUH
Yenyr AboHeHT coobmaet 06 3ToM 10 TenedoHaM, ykazaHHbIM Ha caiite Onepatopa (¢ 9:00 mo 22:00).

I[lo Bcem BompocaM TpPeNOCTAaBIEHHS YCIyr, HE OTHOCSIIUMCS K YCTPAaHEHWIO aBapUHWHBIX CHUTYalWH,
HEYJOBJIETBOPUTEJIFHOTO KadecTBa WIIM MEPEpHIBOB B IPENOCTABICHUH YCIyr, AOOHEHT BIIpaBe OOpaTUTHCS IO
TeneoHaM, yKa3aHHBIM Ha caiite Omneparopa (¢ 9:00 mo 22:00).

AOoHeHT 00s13aH HCIIOJIb30BATh MOJIB30BATENILCKOE (OKOHEYHOE) 00OpYHOBaHHE, COOTBETCTBYIOILIEE YCTAHOBJICHHBIM
TpeOOBaHUSIM K CPEJCTBAM CBSI3M, COTJIACHO MHCTPYKIMHU IO €ro 3KCIUTyaTalluH, a TaKyKe I0JIb30BAaThCS Y CIyraMu C
coOFO/IeHNEeM JIEHCTBYIOMIET0 3aKOHOAaTeNsCcTBa P, He Hapymiast MpaB APYTHX MOIB30BaTeIed Y CIyTr U HE MPUIHHASA
uMm ymiepoa.

AOGoHEHT 00513aH NeprHoJUYECKN POBEPATh HaIH4YKe u3MeHeHui JJorosopa, Tapudos, ycinoBuil npegocraBieHus Y ciayr
u poctyna k Yciayram Ha Caiire Oneparopa.

AOGOHEHT IOJTHOCTBIO OTBETCTBEHEH 3a HEpa3IJIallIeHNe U COXPAaHHOCTh MJICHTU(HUKALMOHHBIX JaHHbBIX - YYeTHOH 3aIKcH,
ciry’Kamen Ui uaeHTuduKanun AGOHEHTa IPH NPeIOCTaBICHNH A0CTyNa K Y cinyre/ynpaBieHun Y ciryraMu/1ocTyne K
«JInaHoMy kaOuHeTy». B ciydae ecam AOOHEHT yTpaTwi Bce WACHTH(HMKALMOHHBIE JAHHBIE, 3TO HE OCBOOOXKIAaeT
AOoHeHTa OT OIIaThl Y CIIyT, MOTPEOJICHHBIX C MCIIOJIB30BAHHEM €r0 Y YeTHOH 3aIucy.

AOoHeHT 00s13yeTcs He mepelaBaTh CBOM MNpaBa W 00s3aHHOCTH 10 JloroBopy 0e3 mpeaBapUTENbHOrO MUCHMEHHOTO
cornacust OmepaTopa.

AGoHeHT 00s13aH coobmiate OniepaTopy B CpOK, He mpeBbImatontuid 60 (IecThaecsT) AHeH, 0 MpeKpamleH!n: CBOEro npasa
BJaJieHUs] M (WJIM) TOJb30BaHHS IOMEIEHHEM, B KOTOPOM YCTaHOBIIEHO O0OpyIOBaHHE, a TakkKe 00 HM3MEHEHUH
COOTBETCTBEHHO (paMUJINH (MMEHH, OTYECTBA) M MECTA )KUTEIIECTBRA.

AOGOHEHT UMeeT IIPaBo:

- TpebOBaTh HEOOXOUMYIO M JIOCTOBEpHYIO HHpopMannio 00 Oneparope, pexiuMe ero padoThl M HAbOpe OKa3bIBAEMBIX
Omneparopom yciyr;

- M3MEHSTh NepeueHb Ycuyr, koabl uiaeHTudukammu, TapudHelil miaH, angpec AocTaBKH cyera, yBenroMmus Omepartopa
MIMCBMEHHO WIN B MHOW (hopme, ykazanHoW OneparopoMm. 3asBieHne AOoHeHTa 00 u3MeHeHHn BeIOpanHoro TapudHoro
IUIaHa MOXET ObITh HampaBieHo OmepaTopy NHUCBMEHHO WIIM 4Yepe3 CHCTeMY YIpaBleHHS YciayramMu B «JImdHOM
KaOHuHETe.
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(axTHyecky MmoHeceHHbIX ONepaTopoM pacxoloB IO OKAa3aHWIO 3TOMY AOGOHEHTY YcCiyr, oTKa3aThCs OT OIUIATHI He
IpenycMOTpeHHBIX JJoroBopoM Yciyr, npefocTaBIeHHBIX eMy 0e3 ero coryacusl.
. AGOHEHT BIpaBe Ha3HA4aTh 110 COTIacOBaHMIO ¢ OnepaTopoM HOBBIH CPOK OKazaHHs Y CIIYT, €CJIM HECOOIIO/ICHUE CPOKOB
ObUIO OOYCIIOBJIEHO OOCTOSATENILCTBAMH HEIPEOJOIMMON CHIIBI, O KOTOPBIX AOOHEHTY OBLIO COOOILIEHO J0 HCTEYEHHS
Ha3HAYEeHHOTO CPOKa OKa3aHUs Y CIyT.
.AGOHEHT 00s3yeTcsi CBOEBPEMEHHO M B IIOJIHOM O0OBEME BHOCUTPH IUIATy 3a OKa3aHHBIE €My YCIYI'M CBSI3M M HHBIC
IpeaycMOTpeHHbIe [[oroBOpOM YCITyTH.
.Honnucannem Onanka JloroBopa AGOHEHT BEIpa)kaeT CBOE COTJIacHe Ha pa3MelieHHe O00OpYIOBaHHS M JIMHHH CBS3U
Omneparopa, YCTaHOBKH MEXKITAXKHBIX Kabenb kaHawoB OmepaTopa B MeCTax OOIIETO IONB30BAaHHS B OME IO aJApecy,
yKa3aHHOM B rpade «Aapec yCTaHOBKH aOOHEHTCKOTO 000PYIOBaHUIY.

5. CTOMMOCTb YCIIYT U HOPSAJOK pacuyeToB.

Croumocts Ycmyr onpenenseTcs BoIOpaHHbIM TapnudHbIM 1aHOM. AGOHEHT BIIpaBe 3aKa3aTh JOMOJHUTENbHBIE YCIYTH,
MIpeIyCMOTPEHHBIE AeHCTBYOmIMH Tapudamu Oneparopa.

Bce tapudsr (Tapuduble TIaHB) TPUBEIACHH B PYONSX W BKIIOYAIOT CYMMBI JIFOOBIX COOpPOB M HAaJOTOB, KOTOPBHIE
JICUCTBYIOT Ha JIeHb 3aKIIFOUSHHS JIOTOBOPA U KOTOPHIE MOTYT OBITh BBEJCHBI B IIepro/ neiicTBus JloroBopa.
OcHOBaHMEM ISl OCYILIECTBICHHS pPacyeToB 3a YCIYTH SIBISIOTCS TOKa3aHUsl CEpTH(UIMPOBAHHOIO O0OPYAOBaHUS
(OwyumHroBOE 00OPYIOBaHKE), UCTIONIB3YEMOT0 JUIs yueTa 00beMa OKa3aHHBIX Y CIIyT.

Omnata AOGOHEHTOM YCIYr CBSI3M OCYLIECTBISIETCS IyTeM BHeceHHs B moib3y Oneparopa aBaHCOBBIX ILIATEIKEH.
ABaHCOBBIE MJIATEKU BHOCITCSI AOOHEHTOM 10 MEpe UCUepIaHus cpeCcTB Ha JIureBom cuere.

[MocTynatomue marexu 3adncisiioTces Ha JInmeBoil cuer AOOHEHTa, ¢ KOTOPOTO IPOHMCXOIUT CHHCAHWE ICHEKHBIX
CPEZCTB 32 MOJIb30BAHUE Y CIYTaMH.

Wudopmanns o crmocobax ormiaTel conepxkutcs B pasaene «CrmocoOsl ommaTe» Ha caiite Omeparopa. OcymmecTBisia
omraty, AGOHEHT B 00s3aTeIbHOM MOPAIKE JODKEH yKa3biBaTh cBOW ID (MaeHTH(UKALMOHHBIH HOMEp), Ha KOTOPBIA
TIOJJICIKUT 3a4NCIICHHIO €T0 TUIATEeX.

OcymiecTBsAs MIATEX Yepe3 MOYTOBBIE OTACNICHHS, OaHKH M WHBIC OpraHu3aluy, AOGOHEHT NMPUHUMAET Ha cebs Opems
PAcXo/IOB Ha YCJIYTH YKa3aHHBIX OpraHU3aIlUil U PUCK 3aJCP)KKK 3a4KCIICHUS TUIaTekKa Ha JUIIEBOH cueT AOOHEHTA.
Hannbie JlutieBoro cuera AGoHeHTa oTpaxaroTcs B JInunom kabunere AGoHeHTa Ha caiite OnepaTopa.

AOOHEHT CaMOCTOSITENILHO CIEAMT 3a COCTOsiHMEM cBoero Jlunesoro cyera. Takke y3HaTh cocrosiHue JluueBoro cuera
AGOHEHT MOXeT, 00paTHBLIKCH B 0T Onieparopa o pabote ¢ aDOHEHTaMH.

ITpu oOpazoBanuu Ha JIuneBoM cueTe ocraTka, HEJOCTATOYHOrO JUISl OILUIATHI YCIYT, €CIM WHOE HE MPEAYCMOTPEHO B
Tapuduom mnane, Oneparop BIpaBe NIPHOCTAHOBUTH OKa3aHHEe AOOHEHTY Y CIyT.

Wudopmanneil 0 nprocTaHOBIEHNN OKa3zaHHs YciIyr AOGOHEHTY NpH MCUEpIIaHWU OCTaTKa CpeAcTB Ha JIuieBom cuere
SIBIISIFOTCS] IAaHHBIE O COCTOSIHUM ero JInneBoro cuera, KOTOphIe Bcera J0CTYITHBI AGOHEHTY B IMYHOM KaOuHeTe Ha caiTe
Omneparopa. JInaHBI KaOHMHET OCTAaeTCs JOCTYIICH MPH MPUOCTAHOBICHUN OKa3aHUs Y cIyr B TedeHun 10 gHEi.

[Tpn 3aumcnennn miateska Ha JIMIEBON cyeT mocie TaKOTO NMPHOCTAHOBJICHWSA, B CIy4ae €CJIM 3a4MCIICHHBIH IIIaTEeX
JI0CTaTOYEH UIs OIUIaThl yciryT, Oneparop B TeUCHHE CyTOK BO30OHOBIISIET OKa3aHHe AOOHEHTY Y CIIyT.

[To mucemennoMYy 3asiBrieHnto AboneHTa Oneparop nNpeaocTaBiIseT AeTaau3annio JaHHbIX JInnesoro cuera. Mapopmarys
0 mpezenax AeTali3alii U CTOMMOCTH YCIIYTH IO JIeTallu3aluy COIepXKUTCS B ieiicTByomumx Tapudax Onepatopa.
Oneparop UMeeT NMpaBo B OJHOCTOPOHHEM TOPSIIKE M3MEHUTh CTOMMOCTh OKa3bIBaeMBIX AOOHEHTY YCIyT, H3MEHSTh
TapuQHbIe IUIaHbI, YBEIOMHUB 00 3ToM AGOHEeHTa He MeHee ueM 3a 10 (necsars) nueit. Mupopmarms 06 n3mMeHeHnu Tapuos
Oneparopa mybnukyeTcss Ha caite OmepaTopa B paszelie HOBOCTEH. YBeAOMJICHHsS 00 H3MEHEHHSX HaIpaBlsIeTCs
a0OHEHTaM COTJIACHO 11.3.4 HACTOSIIETO MOPSAIKA.

AbGoHeHT mmeeT mpaBo oOpatuthes kK Omneparopy ¢ TpeOOBaHMEM BO3Bpara CpEICTB, BHECEHHBIX MMH B KauecTBe
aBaHCOBOTO I1aTeka. Oneparop 00s13aH BEpHYTh AGOHEHTY HEHCIIOJIb30BAHHBIM OCTaTOK cpecTB He o3aHee 10 (necstn)
pabounx AHEH CO JHS periucTpalyi COOTBETCTBYIONIETO TMCEbMEHHOTO 3asiBJICHUS] AOOHEHTA.

B mepuon mpuocraHOBNICHHSI OKazaHMA YCIyr 10 WHHIMAatuBe AOOHEHTa WM B Cilyyae HapyunieHuss AOOHEHTOM
00513aTeNIbCTB, peycMOTpeHHBIX JoroBopom, Oneparop UMeeT NpaBo B3UMaTh ¢ AOOHEHTa IUIATy B COOTBETCTBHH C
YCTaHOBJICHHBIMH ISl TAKUX CITy4aeB Tapu(pamy, yKa3aHHBIMH B COOTBETCTBYIOIIMX [Ipuioxxenusx k Joroopy.

6. HOp}IIIOK " YCJIOBUS NPUOCTAHOBJICHUSA, U3MCHCHUS, IIPCKPAILICHUA U PACTOPKCHUA AOTr0OBOPA.

B cnygae HapymeHust AGOHEHTOM CBSI3aHHBIX C OKa3aHHUEM YCIYT CBS3M TpeOOBaHWi, yCTaHOBICHHBIX DenepaabHBIM
3akoHOM «O cBsi3u» U J[OroBOpOM, B TOM YHCIIe HAPYILEHUS] CPOKOB OIUIATHI OKa3aHHbIX Ycnyr, Oneparop UMeeT npaBo
MPUOCTAHOBUTH OKa3aHUe YCIyr CBSI3U JO YCTpaHEHHs HapyIICHHs, YBEJIOMHUB 00 3ToM AOoHeHTa. B ciyyae He
YCTpaHEHHUsI TaKOTO HapylIIeHHWs B TedeHWe 6 (IIeCTH) MecsAleB ¢ AaThl HoiydeHus: AGoHeHTOM OT OrmepaTopa
YBEIOMJICHHSI B TUCBMEHHOW (OpMe 0 HaMEpeHHH MMPHOCTAaHOBHUTH OKa3zaHUe Y ciyr cBs3u OmnepaTop B OAHOCTOPOHHEM
TIOPSIIKE BIIPAaBE pacTOPTHYThH JOTOBOP.

HetictBue JloroBopa MOXeT OBITH NPHOCTAHOBJICHO MO NMUCHMEHHOMY 3asBIICHHI0O AOOHEHTa B Cilydyae Cllaud B HaeM
(moxHaem), apenay (cydapeHy) IOMEIIEHHUS, B TOM YHCIIE XKUJIOTO OMEIIEHNUS], B KOTOPOM YCTaHOBJIEHO 000pYyI0BaHMUE,
Ha CPOK JISHCTBHS IOroBOpa HaiiMa (rmogHaiima), apeHasl (cybapenpl). C HaHUMaTeseM (1o JHaHMMAaTeJIeM ), apeH1aTOpOM
(cybapeHnaTopoMm) MOMeEIIEHHs, B KOTOPOM YCTaHOBJICHO OOOpYIOBaHHE, MOXET ObITh 3aKJIIOYEH JIOTOBOP Ha CPOK
JEHCTBUS TOTOBOpA HaiiMa (TioHaiiMa), apeH bl (CyOapeHIbl) C BBIACIEHUEM JIJIS OTHX LEJIeH TOTOo K€ YHUKAIBLHOTO KOoJia
WACHTU(HUKAINY, 9TO OBUT BRIAENICH ITPH 3aKITi04eHNH JJoroBopa, neiicTBre KOTOpOTo MPHOCTAaHABIMBACTCS.
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B crydae ecnin AGOHEHT HHUIMMPYET BHECEHHE U3MEHEHHUH B JJoroBOp, KOTOPOE MOBJIEYET HEOOXOJUMOCTD BBITOIHECHHS
OnepaTtopoM COOTBETCTBYIOIIUX PabOT, 3TH pabOTHI MOJIekKAT oruTaTe AOGOHEHTOM.

C muceMenHoOTO cornacusi AGoneHTa B JIoroBop MokeT OBITH BHECEHO H3MEHEHHE, Kacalolleecsl yKa3aHus B HEeM HOBOTO
Abonenra. [Ipu 3ToM HOBBHIM AOGOHEHTOM MOXKET CTaTh: WiIEH CeMbH AOOHEHTa, 3aperMCTPUPOBAHHBIN IO MeECTy
KHUTEIHCTBA AOOHEHTA MU SIBJISIOLIMHCS YYaCTHUKOM OOIIel COOCTBEHHOCTH HA MOMEIEHUE, B KOTOPOM YCTaHOBJICHO
o0OopysnoBaHue; wieH ceMbH AOOHEHTa, KOTOpBI Ha 1arTy n3MeHeHHs JloroBopa sBIsSETCS HECOBEPILEHHOJETHHM
rpakaaHiHoM. [Ipu a3ToM 10 mocTikeHus 14-neTHero Bo3pacrta IpaBo Ha rojady 3asiBjieHus: 00 u3MeHeHun Jlorosopa ot
HMMEHU HECOBEPILICHHOJIETHETO TPaXKITaHWHA UMEIOT €r0 3aKOHHBIE IIPEICTaBUTEIH.

B ciiydyae npekpamenus nericteus JloroBopa mpekpariaercs ucnonneHne OnepaTopoM 00s3aTeNbCTB M0 00eCTIeYeHHIO
11t AOOHEHTa BO3MOKHOCTH JIOCTYIIA K YCIIyTaM CBSI3U, OKAa3bIBAEMBIM APYTHUM ONEPATOPOM CBSI3H, U YCIyTaM TPEThUX
TV

B ciyuae mpekpameHus y AOOHEHTa NpaBa BIAACHHUS WIN TOJB30BAHUS IOMEINEHHEM, B KOTOPOM YCTaHOBIICHO
obopynosanue, JloroBop ¢ AGOHEHTOM MPEKPaIaeTCsl.

W3menenne ycnoBuit J[oroBopa oCyIIECTBIISIETCS ITyTEM HampaBiieHHs AOOHEHTY COOTBETCTBYIOMIHMX IIPEIJIOKECHUH
coriacHo 1. 3.4 Hacrosmiero nopsnaka. Viamenenns yciaoBuii JloroBopa opOpMIISIOTCS 3aKII0UEHHEM JOTOIHATEIEHOTO
COTJIAILICHHSI.

7. Tlopsaok npeabsBIEHUS U PACCMOTPEHHUSI IPETCH3UM.

AOOHEHT BIpaBe 00)KajoBaTh pelieHus U neicTBus (0e3aeiicterue) OnepaTopa, CBSI3aHHBIC C OKa3aHUEM Y CIIVT.
Paccmotpenue xano6sl AGOHEHTa OCYLIECTBIISIETCS B IOPSIIKE, YCTAHOBICHHOM 3aKOHOAATENHCTBOM PD.

[Ipy HEWCIOJHCHUU WU HEHAJICKAIIEM HCIOJHCHUH OneparopoM 00A3aTEILCTB MO0 OKa3aHHIO YCIyr AOOHEHT 0
oOpateHns B cyq npeapssisieT OnepaTopy IpeTeH3HIO.

[IpereHs3us npenbABIAETCS B MUCBMEHHON (hOpME U TIOAJNIC)KUT PETUCTPAINH B ICHB ee oiydeHuss OmepaTopom.
[IpereHsun mo BOIpOCaM, CBSI3aHHBEIM C OTKAa30M B OKa3aHWH YCIYT, HECBOCBPEMECHHBIM WM HEHAJICKAIIUM
HCTIOTHEHUEM 00513aTEIILCTB, BBITEKAIOMNX U3 JJoroBOpa, MPeIbIBIAIOTCS B TeUCHUE 6 (IIIECTH) MECSIICB CO JHS OKa3aHUL
VYeyr, oTka3a B UX OKa3aHUH WK BBICTABIICHIS CUETa 32 OKa3aHHYIO Y CIYTYy.

K mperensun npuiararores xorus JloroBopa, a Takke MHbIC HEOOXOIMMBIE AJIT PACCMOTPEHUS MPETEH3HUH 110 CYIIECTBY
JOKYMCHTBI, B KOTOPBIX HOOJIKHBI OBITH YKa3aHbl CBCIACHHSA O HCUCIOJIHCHUH WM HEHAIJICKaCM HWCIIOJTHCHUN
o0s3atenseTB 1O JloroBopy, a B ciydae NpeabsBICHHS NMPETEH3MH O BO3MEIIEHHH yliepba - o ¢axkTe u pasmepe
MIPUYUHEHHOTO yIepoa.

IIperensus paccmarpuBaetcst OnepaTopoM B cpok He G6osee 60 (mectupecaTH) AHEH C JATBI PETHCTPAIlUH NIPETEH3UH.
O pesynbTatax paccMoTpeHus npereH3un OnepaTop CBs3H J0JDKEH COOOIINTD B MUCbMEHHOIT (hopMe TIpeIbIBUBILEMY €€
Abonenty. B ciyuyae eciiu niperensus Obuia npusHaHa OrnepaTopoM 000CHOBAaHHOM, BBISIBICHHbIE HEAOCTATKH MOJJIEKAT
YCTpaHEHHUIO B CPOKH, Ha3HaUeHHBIE AOOHEHTOM 10 coriacoBaHmio ¢ Omeparopom. B ciyuae eciim Omeparopom ObLTH
MIpU3HaHBI 000CHOBAaHHBIMHU TPeOOBaHMsI AOOHEHTa 00 YMEHBIICHIH pa3Mepa OIUIAThl OKa3aHHBIX Y CIIYT, O BO3MEIICHUN
PacxXoJIoB MO YCTPAaHCHHIO HEJOCTATKOB CBOWMH CIJIAMH WJIM TPETHUMU JIUIIAMH, a TaKKE O BO3BpaTe YIUIAUCHHBIX 3a
OKa3aHWe YCIYyTr CPeICTB M BO3MEIICHWH YOBITKOB, IPHYWHEHHBIX B CBSA3M C OTKAa30M OT NPEAOCTABICHHS Y CIYT,
yKa3zaHHbBIE TpeOOBaHUS TOIJICKAT YAOBICTBOPEHUIO B 10-THEBHBIN CPOK C AATHI IPU3HAHUS NMPETEH3UU 0OOCHOBAHHOM.
[Ipu OTKIIOHEHWW TPETCH3WH MOTHOCTHIO WM YACTHYHO JHOO HENOIYYeHHH OTBETa B YCTAHOBIICHHBIH IS ee
paccMoTpeHusi Cpok AGOHEHT MMEET NPaBo NMPEABbSIBUTH UCK B CyZ. Bce Crophl nmepeaarTes Ha pacCMOTPEHUE B CY/l IO
MecTy HaxoxjeHus: Oneparopa (¢unmana), ecii WHOE HE MPEAyCMOTPEHO JAEHCTBYIOUIMM 3aKOHOAATENIbCTBOM
Poccuiickoit denepanuu.

8. Uusle ycnoBusl.

CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 3aJCPXKKH B MCIIOTHEHUH WM HEHCIIOTHEHNE 00513aTeNbseTB 1o JloroBopy, ecin
3aJIep’)KKM  WJIM HEHCIIOJHEHHE TPOU3OIIIN BCIEJICTBHE OOCTOSTENBCTB HENPEoJOIMMON cwibl. B umciio Takmx
00CTOSITEJILCTB BXOJAT BOWHBI, BOGHHBIE JICHCTBHSA, MATEXH, ca00TaX, 3a0aCTOBKH, MOXKAPbI, B3PHIBbI, HABOJHEHHS HIIH
WHbIE CTHXWIHbIE OEACTBYS, M3/laHNe HOPMATHBHBIX aKTOB 3alPETUTEIHLHOIO XapaKTepa rocylapCTBEHHBIMH OpraHaMH
Poccwuiickoii denepanyn oo cyobexToB Poccniickoit @enepannu, Wiy opraHaMid MECTHOTO CaMOYIPaBIICHHS.
CkopocTh Inepesiaun AaHHBIX, IPEITyCMOTPEHHAs YCJIOBHSAMH BbIOpaHHOTO AOoHeHTOM Tapu¢HOro miaHa, 3aBHCHUT HE
TOJIBKO OT TEXHUYECKHX 0COOEHHOCTEH yCiyrH, npegocrasiseMoi OnepaTopoM, HO U OT ICHCTBUH TPETHUX ONEPaTOpOB
CBSI3M, OPTaHM3AINI ¥ JINI, YIPaBIIOMNX CerMEHTaMu ceTu VHTepHeT, He mpuHaanexamux OmepaTtopy M SBISETCS
BEITMYMHON HEONPEJEIICHHOH H TIepeMEHHON, W He rapantupyercs OmepaTopoMm 3a TpefeaMd CBOCH CETH.
TexHuueckne MoKas3aTeId, XapakTepU3yIoIne KadecTBO yCIyT MO Iepefade JaHHBIX U TeIeMaTHIeCKUX YCIYT CBS3H (B
TOM YHCIIE IOJIOCY IPOIYCKaHWS JIMHUH CBS3HM B CETH IEpeJadd JaHHBIX, TOTEPH MaKeTOB WHPOPMALNH, BPEMEHHbIE
3aZIep’KKM TIPH TIepejade MakeToB WHPOPMAIWM, JOCTOBEPHOCTh Iepenadn MH(pOpMannu), TEXHHYECKHE HOPMBI, B
COOTBETCTBUH C KOTOPBIMHU OKa3bIBAIOTCS TEJIEMATHUECKHE YCIYTH CBSI3M W TEXHOJIOTWYECKH HEPa3PhIBHO CBSI3aHHBIE C
HUMH YCIIyTH, yKa3biBatoTcsi OneparopoM B 3aBUCUMOCTH OT UCIOJIb3yeMON TEXHOJOTMH MPU OPraHU3aLUM JOCTyHa K
cetn VHTepHeT B MH(OPMAIMOHHO-CIIPABOYHBIX Marepuanax, pasMerieHHbIx Ha Caiite Oneparopa M SIBISIOTCA
HeoTbeMIeMoil yacTeto Jlorosopa.

IIpu nonb3oBaHuM Y CllyraMu 3anpenaeTcs:

- OrpaHMYMBAThH JOCTYH JAPYrux AOOHEHTOB WJIM IpPEISTCTBOBATH APYI'MM IOJB30BATENSIM IOJY4aTh JOCTYH K CETH
Hurepher;
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- IIOCHLIATh PeKJIAMHBIE, HH()OPMAIIOHHBIE U PYTHe MaTepHalisl 03 cornacus (MM IPH OTCYTCTBUH 3a8BKH) CO CTOPOHBI
aJ[pecarTos, a TAK)KE B HECOOTBETCTBYIOIIHE TI0 TEMATHKE JICKTPOHHbIC U3AaHKS U KOH(EpeHIINY;

- MPOM3BOAUTH «BEEPHYIO» (MAcCOBYIO) PAcChUIKY PEKIaMHBIX, MH(OPMAIMOHHBIX M APYTUX MAaTepualioB IPYrHM
MOJIb30BaTENsIM ceTH VHTepHeT, KpoMe cilydaeB, KOT/ia aJipecaThl COINIACHBI MOJYYUTh 3T MaTepHajbl, Kak Ha aapec
MIEpCOHAIILHON AJIEKTPOHHOH MOYTHI, TaK M Yepe3 dIIEKTPOHHBIE U31aHKUs U KOH(EpeHIMN 00IIero JOCTyIa AJIsl 3TOro He
npeiHa3Ha4YeHHEIC;

- IPOU3BOJIUTH CAaMOBOJIbHOE (HECAaHKIIMOHUPOBAHHOE) IPOHUKHOBEHHUE B JIFOOBIE TEXHOJIOTUUECKHE KOMIIOHEHTHI (Y3J1bI),
NIPOrpaMMBbl, 0a3bl JAHHBIX M UHBIE COCTABIISIOIINE IEMEHTHI ceTH M HTepHeT;

- TIOCBUIATb MJIM JIeJIaTh JI0CTYHOI 1o cet MHTepHeT mo0yIo HHpOopMaluIo, pacipocTpaHeHHEe KOTOPOM, TaK WIIN HHAYE,
MIPOTUBOPEUYHUT POCCHHCKOMY MM MEKAYHAPOAHOMY TIPaBY;

- OCYIIECTBIIATH ACHCTBHUS C IETBI0 U3MEHEHMSI HACTPOEK 00OpYyIOBaHMS WM IporpaMMHOro obecrmedeHus OmepaTtopa
WJIH UHBIE eHCTBUS, KOTOPBIE MOTYT ITOBJIEYH 3a COOOH cOom B MX padoTe;

- ncnosb30BaTh CeTh AT PACHpPOCTPAHEHUSI MATEPHAIIOB, OTHOCSIIUXCS K MOPHOTPpAa(UH, OCKOPOIISFOLINX YeTOBEYECKOEe
JOCTOMHCTBO, IPONAraHANPYIONINX HACHINE WIM OKCTPEMHU3M, pPa3KUTAONNX pPacoBYIO, HANMOHAIBHYIO WIH
PEIUTHO3HYIO BPaKy, MPECIeIyIOMNX XyTUraHCKHE WIM MOIICHHUYECKHE IIENH;

- MOJKIIOYATh JJISI MCHOJB30BaHUs YCIyr o0OpylOBaHHE M NporpaMMHOe oleclieueHre, He CepTU(HULUPOBaHHOE B
Poccuiickoii depepanyn HaIeKaIUM 00pa3oM;

- mepeaaBaTh 00y MHPOPMAIMIO WK IPOrpaMMHOE 00ecCleyeHne, KOTOPOe CONIEPKUT B ce0e BUPYCHI MM JpYyrHe
BPCAHBIC KOMIIOHCHTHI,

- OChLIaTh, NE€peaaBaTb, BOCIIPOU3BOAUTD, MPCAOCTABIATL WU B J'IIO6OM BUAC UCIIOJIB30BATH B KOMMCPUYCCKUX MCIIAX
nHpopManuio, MNporpaMMHOe oOecredyeHHe, MWIM Jpyrie MaTepHasbl, IOJHOCTHIO WIM YaCTHYHO, MOJIYyYCHHBIC
MIOCPEACTBOM Y CIIyT (€CIHM 3TO SIBHO HE Pa3pelieHo MOCTABIIMKOM NOA00HOH HHPOPMAIIHH, IPOTPaMMHOTO 00eCTIeYeHHS
WIN IPYTON MIPOAYKIINN);

- NIOCBUIATh, TIEpPENaBaTh, BOCIPON3BOIUTE MM PACIIPOCTPAHATH JIOOBIM CHOCOOOM IMOIYyYEHHBIE TOCPEICTBOM Y CIyTH
IIpOrpaMMHOE o0ecTieueHNe, UK APYTHe MaTepUalbl, HOJIHOCTHIO MIIM YACTHYHO, 3aIIMIIEHHBIEC aBTOPCKUMH WIIH APYTUMH
npaBaMy, Oe3 pa3peneHus Bia emblia.

- IPEANPUHUMATL JCHCTBUs, HANpPaBICHHBIC HA IIOJYyYEHUE HECAaHKUUMOHMPOBAHHOIO JOCTyIAa WIA HapyLICHUsS
HOPMAJILHOTO (DYHKIIMOHUPOBAHMS CETeH Tepelavyd JaHHBIX WM TEIEMaTHYCCKUX CIYKO, TeIeOHHOW CETH M HUX
AJIEMEHTOB, a TAKXKE JIPYroro 000pya0BaHHs MM POrPaMMHOTO 00ecIeYeHus,

- YCTaHOBKA IUTIO30B (MM YCTPONCTB) st JOCTYIIA K CETH Mepeauu NaHHbIX, IHTepHeT-Teae(OoHNH U T. 1. IPUBOIAIINX
K HapYIICHUIO pab0TOCIOCOOHOCTH 000PYIOBAHUS M YCTPOHCTB CBA3U U yiepOy OnepaTopa Win TPETHUM JIAIAM.
Omnepatop He OyAeT NpegHaMepeHHO MPOCMaTPUBaTh WK Pa3rialiaTh JIIOObIe YaCTHbIE COOOIEHHUS SIEKTPOHHON ITOUTHI
(3a HCKJIIOYEHHUEM CITydaeB, IPETyCMOTPEHHBIX 3aKOHOM). OrniepaTop He 00s13aH CIeANTh 3a CoepkaHneM nH(popManuy,
pacIpocTpaHseMol iIH NoTydaeMoi nocpenctsoM Ycimyr. OnHako AGOHEHT MPUHUMAET ycinoBHe, yTo Oneparop uMeeT
MIPaBO MEPHOIMUYECKH OTCIIEKHBATH MPOXOISIIYIO Yepe3 Y ciyrn HHOPMAIMIO ¥ PACKPBIBATH JIIOObIE CBEICHNUS, €CIIH 3TO
HEOOXOANMO B COOTBETCTBHHU C 3aKOHOM, TPEOOBaHHMSMH YIIOJTHOMOYEHHBIX FOCYJapCTBEHHBIX YUPEXKICHUH, 1100 i
HOPMaJIBHOTO (DYHKIIMOHUPOBAHUS Y CIIyTH, I100 [uis 3ammnThl Oneparopa 1 Apyrux ero Mmojb30BaTesiei, a paBHO TPEThUX
JIMI, YbH 3aKOHHBIE IIPaBa U MHTEPECH ObUIN HapyIICHBI.

Cornamasice ¢ ycnoBusivu Jloropopa mpu HOANUCaHMHM OJlaHKa JOroBopa, AOOHEHT BhIpa)KaeT CBOE corllacue Ha
MOJIyYCHHE PEKJIaMHON HH(pOpMAIUK, PacpOCTPAHIEMO#l M0 CeTIM CBS3M B IEJSIX M CIIydasX, KOrjaa HEOOXOJHUMOCTh
TaKOI'0 COTJIACHsI IIPEyCMOTPEHA HOPMAaTHBHO-IIPABOBBIMHU aKTaMu 0 pekiame. K pexiiaMHON HH(pOPMAIMK HE OTHOCUTCS
nHpopmanus 06 Oneparope u Yciyrax, AoBeJeHHe KOTOpoii 1o AGoneHTa OnepaTopoM 00s3aTENBHO B COOTBETCTBUH C
@3 «O cs3u», [IpaBunamu 1 APYrUMHA HOPMATUBHBIMH JOKYMEHTAMH B UX Pa3BUTHU.

B cnydae Hecoryacus AOOHEHTa ¢ TIOJMy4YE€HHEM pEKJIaMHOW WH(OPMAlMM YCIOBHS HACTOSIIETO ITyHKTa He
pacIpocTpaHsioT CBOe JeiicTBHe Ha B3auMoOoTHouieHHs CTOpPOH TIpH yCiIOBUM, 4YTO AOOHEHT: MOANMUIIET
COOTBETCTBYIOIIEE 3asBICHNE 00 OTKase IpHW 3aKiloueHnH JloroBopa mim HampaBuT ero B agpec Oneparopa B HEpHOX
neiicTBus JloroBopa, B TOM YMCiie PU MPUHATHN U3MEHEHHsI YCIOBHI I0TOBOpA.

OmepaTop HeceT OTBETCTBEHHOCTH Iepesl AOOHEHTOM 3a HEHCIIOJHEHHE WIIM HeHaJJIe)Kalllee UCIIOIHEHHE JIOTOBOPHBIX
00513aTeNbCTB, OOBSABICHHOE KaueCTBO OKa3aHWS YCIYr CBSI3M, HApYIICHHE CPOKOB OKa3aHHWS YCIYr CBSI3M U CPOKOB
YCTpaHEeHHUs! HEIOCTATKOB, JOCTOBEPHOCTh MH(opMannu 06 Ycinyrax u 00 ucrnosnHuTene YCIyr B IMOpsIKe U pa3Mepax,
IIPENYCMOTPEHHBIX 3aKOHOM, HacTosuM JloroBopom uinu [IpaBunamu.

9. [annsie 06 Oneparope:

[TomHOe HanMeHoBaHue: OOIIECTBO ¢ OTPaHUYEHHON OTBETCTBEHHOCThIO «TexHomoruu Ceteit CBszu»

IOpuanueckuit (dpaxrnueckuii, moutoBslil) aapec: 187021, Jlenunrpanckas obnacts, ToCHEHCKHH palioH, nepeBHs | nHKa,
yimua [Tapkosas, gom 13, Tenedon: (812) 416-31-31

WHH 7820043212, KIII1 471601001, OT'PH 1157847072998, OKB3 64.20

p/c Ne 40702810332180001810 B ®UITHUAJ "CAHKT-IIETEPBYPI'CKHUIA" AO "AJIb®A-BAHK" I'. CAHKT-IIETEPBYPT
k/c Ne 30101810600000000786, BUK 044030786

Junensus Nel31282 Ha npegocraieHue yCIIyT CBS3H IS Leliei KaOeJIbHOTO BEIaHus;

JInnensus Nel31283 Ha npemocTaBiieHe yCIyT MECTHOH Telle()OHHOM CBA3H;

JInnensus Nel31284 Ha npenocTaBiieHrE TEIEMAaTHIECKUX YCIYT CBS3H.



